LUXCEAR Cheveux Warranty Certification

Please note that there will be no reissuing of this Warranty Certification, so please keep it in a safe place
so it may be retrieved if necessary.

If the product was purchased through a mail order or any other similar way, the date of delivery listed in
the invoice will be considered the date of purchase, and the consignor the point of sale, so please keep
the invoice in a safe place together with the Warranty.

* All stipulations of the Warranty shall be invalid if any of the spaces marked with an asterisk are not filled
in, or if we cannot confirm the purchase with the retail store where you purchased your product.

Product name LUXCEAR Cheveux

Warranty period One year from the date of purchase

Address | Zip code:

Name Telephone number ( )

Address | Zip code:
Store name
Telephone
number

aseyaind jo Jouwiojsny ,

31015 11833 4

<Warranty Terms>

The Warranty refers to repairs offered free of charge within the period and conditions stated here. For that
reason, the Warranty does not limit your legal rights. After the expiration of the period for periodical
inspections and free repairs, repairs shall be done at the customer’s own expense.

1. If the product breaks down within the warranty period under proper operation conditions in accordance
with the instructions manual, please request repair by presenting the product and this Warranty to the retail
store where you purchased your product or at the inquiry desk. The repairs will be made free of charge.

2.If you have any questions regarding after-sale services such as repairs during the warranty period, please
contact us at the inquiry desk.

3.This warranty is applied to products purchased and used solely in Japan.

4.Even within the warranty period, this warranty does not cover the following damages.

1) Damage resulting from improper use of the product not listed in the instruction manual as well as
unjustifiable or unauthorized repairs and modifications.

2) Damage that occurred after the purchase resulting from transportation, falls, and other similar actions
conducted by the customer himself/herself.

3) Damage caused by natural disasters such as fire, water immersion, salty or gaseous atmosphere,
earthquake, storm and flood damages, lightning, abnormal voltage, or unexpected accidents.

4) If the cause of damage is not listed in this Warranty.

5) If there are no entries of the customer's name, date of purchase, shop, etc. in this Warranty, or we cannot
confirm the purchase.

6) If the entry content of this Warranty has been altered.

7) Damages such as cracks, discoloration, dirt, etc. resulting from improper storage after the product has
been used.

8) Exchange of expendable supplies.

5.If the product is a gift, etc., and you cannot request repairs at the retail store listed in this Warranty or the
invoice, please contact us directly at the inquiry desk.

¢ Please understand that regarding the handling of customers' personal information, we may need to use the names,
the addresses, and other personal information we are given by the customers for such purposes as consultations
related to our company's products, repairs, and confirmations required therefor.

Yc The Warranty refers to repairs offered free of charge within the period and conditions stated here. For that reason,
the Warranty does not limit your legal rights. If you have any questions, please contact us directly at the inquiry desk.

Distributor: CONY Co., Ltd. 1-8-15, Azuchimachi, Chuo-ku, Osaka-shi, Osaka, 541-0052
Inquiry Desk: 06-6262-0555 Open hours: 10:00 - 17:30 (excluding weekends and holidays)

Record of repairs
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Safety and Caution

The following is an explanation and breakdown of rules to follow to prevent injury to people and property damage.

HThe following terms are used to classify and explain the extent of harm and damage caused by incorrect use.

& Danger Contents that may likely cause death or serious injury.

& Wa rning Contents that may cause death or serious injury.

& Caution Contentthat may cause minor injury or property damage.

BMeaning of Symbols Used (Please obey instructions at all times)

® Prohibition (actions that should not be done)

0 Compulsory (actions or rules that must be explicitly followed)

Illustrations in the safety precautions may slightly differ from the actual product.

- . . .
To prevent issues from arising
® @Usage of the device by the following persons or on the following body parts is strictly prohibited.

O Areas where plastic surgery was performed O Areas where there is an irregular condition on the scalp, such as dermatitis or
excessive sunburn O Areas with scratches, eczema, and/or swelling on the scalp, sites with purulent infections and the surround-
ing area O After drinking alcohol or if in poor physical condition (fever, exhaustion) O During menstruation (hormonal balance is
unstable and may cause skin irritations that would otherwise not occur)

@Do not apply too much pressure or move the device around during treatment.

@During treatment, do not contact the head probes with fingers or any other objects (may cause physical injuries)
@Do not store or use in an area within reach of children (may cause harm and/or physical injuries)

@Be sure to consult with your doctor before use if you are being treated for any of the conditions below.

O Those who have skin diseases on the scalp such as atopic dermatitis, seborrheic dermatitis, and eczema O Those who have
allergies O Those who have had skin troubles or problems with silicon products etc.O Acute diseases O Malignant tumors O
Infectious diseases O Individuals with progressive brain diseasesO Those with paralysis and sensory disorders O Those who have
had scalp and skin issues from shampoo/conditioner O Those with blood disorders such as bleeding disorders and hemophilia O
Those with high blood pressure O Those with a history of eye disease, surgery or specialized treatments O Those who are
pregnant (hormone imbalance may cause of skin irritations) O Those on prescription medicines (especially medicines that contain
components that make it difficult for blood to clot, such as anticoagulants)

@To be used for scalp care only

@Should you experience any abnormality on your scalp, discontinue use immediately and consult a doctor.
@If you feel pain or feel unwell, stop using immediately

@For usage time and frequency, follow the instructions on page 17-19 (Cause of injury or physical trouble)

e . . .
Regarding this device
® @Do not charge, use or leave the device in hot spaces or rooms
(may cause the device to overheat or the contained battery to catch fire)
@Do not modify or repair device on your own (cause of electric shock, fire or injury)
—Please contact the store from which the device was purchased for more information on repairs and exchanges
@Please do not disassemble the product unless it is to remove the battery for device disposal
(may lead to fire, electric shock or injury)

e . . .
In the case of malfunction or device failure
@Stop usage immediately and power off the device. Disconnect the adapter from power sources.
(cause of fire, electric shock or injury)
<Examples of malfunction and device failure>
The device, the adapter or the cord  -Has changed in shape or become deformed and is abnormally hot
+Emits a burning smell  <Emits any abnormal sounds during treatment

—Please contact the store from which it was purchased immediately to apply for a product inspection, repair, or exchange.

e a
Regarding the power supply

® @Do not unplug the adapter with wet hands (may cause electric shock)

@Do not get the adapter wet or put the adapter under running water.
Do not use the adapter in the bath or shower.

@Do not use the adapter if it has been damaged or if the plug fits loosely in the wall outlet
(may cause electric shock, a short circuit or fire)
Damaged, modified, forcibly bent, stretched, twisted, placed under heavy objects, pinched, etc.

@Do not plug into outlets or power sources that are overburdened
(octopus connections are a fire hazard).

@Do not use an adapter other than the one that came with the device.

@Do not use the adapter that came with the device with other products
(may cause burns, short circuits or fire).

o @Please use within the voltage range of 100~240V.
@Ensure that the plug is fully inserted into the wall outlet (cause of fire or electric shock)
@When cleaning the charger, disconnect the adapter from the outlet.

@Clean the adapter and charger regularly to avoid any dust build up
(cause of insulation malfunction due to moisture or fire)
—Please disconnect the adapter and wipe with a dry cloth.

o /
e N

Prevention of damage to hair and scalp

® @Individuals who have had hair implants or use partial wigs (including extensions) should not
use this device as it may cause hair to be entangled in the probes or damage to the scalp.

@Ensure that the head probe is clean and safe to use prior to treatment
(cause of infection or inflammation)

s N
Please also take note of the following

® @Do not shake the device or allow children to play with it (cause of injury or device malfunction).
@Do not drop or hit the device (may cause injury).

@Do not let dust or debris to build up around the adapter plug and outlet plug
(may cause electric shock, short circuit or fire)

o @Thoroughly read the precautions on your shampoo (may lead to scalp irritation)
@When disconnecting the adapter or charger cradle, please unplug by gripping the plug and
not by pulling on the cord (cause of electric shock).
@When not actively charging the device, disconnect the adapter from the outlet
(cause of electric shock or fire due to heavy wear on the insulation)

14



Safety Precautions

Regarding lithium ion battery disposal

When taking out the lithium ion battery for recycling
please note the following

® @The battery is made to be used with only the LUXCEAR Cheveux.
It may not be used with any other product or device.

@Do not charge the battery.

@Do not throw the battery into a fire or heat source.

@Do not stab, impact, modify or disassemble with nails.

@Do not let the + and - ends make contact with any metal.

@Do not carry or store together with necklaces, hair pins...etc.

@Do not charge and/or leave the battery in any hot environments such as near fire or in direct sunlight.
@Never remove the tube that it is encased in (cause of heat generation, ignition and explosion)

After removing the lithium ion battery for disposal:

@Keep out of reach of children
(if swallowed, there could be lethal impacts)
—If swallowed, please call the poison control center and seek immediate medical attention.

0 @If the fuel cell is leaking, please ensure that the liquid does not touch your hands
(Battery fuel can cause blindness)
—If battery fuel contacts the eyes, do not rub eyes and rinse out eyes with water.
Seek immediate medical attention.

(If the fuel contacts the skin and/or clothes, it may cause skin irritations or injury)
—>After rinsing with clean water seek medical consultation and advice as soon as possible.
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Set Contents

Charger Cradle

LUXCEAR Genosign
Redein Expert Serum

LUXCEAR Cheveux Operations Manual ~ Warranty Booklet
Luxcear
Cheveux
LUXCEAR Cheveux

Size :W163 x H175x D83 mm

Weight : Approx 400g 7

Voltage . AC100-240V (AC Adapter for charging) /'/

Battery Type  : Lithium lon Battery . 4

Manufactured in Japan

Component Names

Charge Terminal {LUXCEAR Cheveux)

Head Probe

Power Level

LED LED Charging

Light

OQ

Charge
Terminal *\ 7*\
x AC Adapter
) Connection Point

{Charger Cradle)

Power Button
(Power Level Button)

(LUXCEAR Cheveux) {Bottom View of Charger Cradle)
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Before Using

Scalp treatment may only be used once per day (approx. 10min per use).

+Over-use of the device and treatments may cause damage to the scalp.

Please use after washing the hair and ensure that the scalp is thoroughly wet.

+Itis not possible to use this device on dry scalp/skin

The condition of the scalp may be affected by your current physical condition.
Please monitor the condition of the scalp during treatments.

-Please discontinue use if any rash, redness, itchiness or irritation occurs and consult a doctor or specialist.

Should any issues with the scalp occur

-Scalp irritation or abnormalities may be caused by or influenced by stress, physical body condition, visceral
diseases and/or the shampoo and hair care that is currently being used. Please consult a doctor or specialist.

-Roughly 50-100 strands of hair are lost daily regardless of scalp treatments. However, if you experience an
increase in hair loss please stop treatment and consult a doctor or specialist.

Charging Method

— [Caution]

The first time this device is used, or if it is the first time used in 6 months, there may be a difference

in charging time. The LED charging light may not light up right away, but please leave the device in

the charging cradle and the LED will begin to flash.

+Recommended temperature for charging is between15°C~35°C. Charging in temperatures outside
of this range may take longer for the device to charge, or it may not charge at all.

-During charging if you hear sound interference in your radio or speakers, please plug the LUXCEAR
Cheveux into a different outlet.

l Plug the AC adapter into the charging cradle -
+The AC adapter socket is located on the underside of the charging cradle Q
(Please refer to the illustration on page 16).

2 Insert AC adapter pluginto a power outlet

3 Set the LUXCEAR Cheveux onto the charging cradle

-Please ensure that the power is off on the Cheveux before setting it on top of
the charging cradle.

+The pink pulsing LED light indicates that the device is currently charging.

«Ifimproperly set, the LED light will not glow.

+When the LED light turns blue and stop pulsing, the Cheveux is fully charged.
(Approximately 2 hours for full charge/Approximately 1 hour of continuous use)

LED light is off LED lightison  LED lightis pulsing

4 When charging is complete, please disconnect the AC adapter
from both the device and the wall outlet

S

]. Wash hair thoroughly with shampoo

Method of Use

2 Condition hair with conditioner and
rinse thoroughly

+Please thoroughly rinse off any conditioner or other hair products
before using the Cheveux or included scalp serum.

3 Power on the LUXCEAR Cheveux w

+Press and hold the power button for at least
2 seconds.
<Power level 1 will be selected by default.

4 Power level selection

+Press the power button to adjust the power level.
-Please always begin treatments at power level 1
before adjusting to higher levels as necessary.

{Caution)
+Please refrain from using the product if you feel any pain or irritation.




5 Place head probes against the scalp

*Recommended application time per area is 5-10 seconds.

+Please ensure that all 12 probes on the head are firmly pressed
against the scalp.

+For individuals with long hair, please section the hair to allow
direct access to the scalp.

{Caution)
+Should all the probes not touch the scalp, it may be harder to feel the high frequency waves during treatment.
-If the scalp is not sufficiently wet, it may be harder to feel the high frequency waves during treatment.

Please either soak the scalp with more water or apply specialized hair growth serums.

Muscles in the head
Muscle that supports
Frontal muscle = -meers

/ """""" and holds up the face
Cap aponeurosis (Scalp)

— I Temporalis muscle .. Maintains a youthful
- jawline
Z
3 . Occ|p|ta| muscle . Maintains blood flow
Masseter \ throughout the scalp

\
Customize Your Treatment

Press the head probes against the scalp in areas that you would like to
treat for 5-10 seconds at a time.

+Hold the device still during treatment.

«If pain or irritation is felt during treatment, please either lower the power
level or stop treatment.

Do not forcefully push the probes into the scalp or move the device
around as it may cause injury to the scalp.

-For best treatment results, please use the scalp serum
(included in the set).

General Usage Method

Place and hold device to scalp for 5-10 seconds per area.

+Hold the device still during treatment.

«If pain or irritation is felt during treatment, please either lower the power level or stop treatment.

Do not forcefully push the probes into the scalp or move the device around as it may cause injury to the scalp.
For best treatment results, please use the scalp serum (included in the set).

[ Recommended treatment order ]
G Hairline --»~ 9 Temporal Region --»~ e Crown Region --»~ e Occipital Region

f[./:\ TN

e —

Scalp Serum [GENOSIGN Redein Expert Serum]

Please use the scalp serum for a full, complete treatment session.

?\

After washing and rinsing hair, please If a full scalp treatment is desired, please apply
apply 1 pump of the serum directly onto 1 pump of serum directly into all main areas of
the scalp treatment area and massage the head- the crown, temporal region (left and
the serum in gently with the palm of right) and the occipital region. Gently massage
your hand. Afterwards, please apply the the serum into the scalp with both hands and
Cheveux head probes to the area. apply the Cheveux head probes.

6 After Treatment, Power off the Cheveux

«After 10 minutes of use, the device will automatically power off.

7 Cleaning the LUXCEAR Cheveux

Before Using How to Perform a Patch Test

A patch test is done to determine whether any skin troubles may occur.

(1)Wash a small area of the inner arm with soap and dry with a towel.

(2)Apply GENOSIGN serum to the washed area and leave on for 48 hours.
— @ Apply a patch of serum roughly the size of a 10yen coin and allow
it to be absorbed naturally.
@ Please do not allow the area with gel to be rubbed off or become wet.
% Please discontinue use if rash, redness, itchiness or any other skin
4/‘/ irritation occurs and thoroughly wash off the applied serum.

(3)Please confirm that there are no irregularities

@ The serum may be used if there were no irregularities in the 48
hours during the patch test.

@ If there were any irregularities, please discontinue use and consult
with the store from which the device was purchased.

+Please read the cleaning instructions on page 21 and
follow the directions carefully.

{Caution)
+The charging cradle cannot be washed.
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Care Method for LUXCEAR Cheveux

After treatment, please thoroughly clean the device.

l Rinse off any hair or residue left on the device.

Do not use hot water.

+Rinse with water only.

-Stubborn residue may be removed with cotton swabs.

+Please be careful when washing the device as water may splash
onto your clothing.

+Please do not scrub with toothbrushes or other rough bristles.

-If not thoroughly clean, there may be white residue or the power
button may not react quickly.

+Please do not use any bath/shower cleaning products.

2 Dry off the device with a cloth or towel.

3 Completely dry off device in an area with good air circulation.

periods of time as it may develop an unpleasant odor.
If an odor develops, please re-wash the device.
+Please dry the device with the head probes facing upwards.

+Please do not allow device to be in a damp state for extended /

~x‘ gv ;

Care Method for the Charging Cradle

Do not allow water to come in contact with the charger
as it may cause a malfunction.
+Should any residue come in contact with the charger, please thoroughly wipe and clean the area.

+Aslightly damp towel, or soft cloth may be used to wipe away any stubborn residue.
+ Please do not use benzine, bleach or thinners of any sort.

Storage Method

-Please keep out of reach of children.
+Please keep away from areas of direct sunlight, high heat and high humidity.
+If unused for a long period of time, please disconnect the charging cord from the base of the charging cradle.

(Continuous charging without use may accelerate the wear of such rechargeable batteries. )

Disposal Method

This product contains a lithium ion battery. Y
Please follow the regulations of your local municipality for disposal method. %é)
For more information, please contact your local government. Li-ion

Troubleshooting

@The LUXCEAR Cheveux does not power on.
+Has the device been fully charged? Please set the device onto the charging cradle and allow for
a full charge before use.
@The device lights up but does not work.
*Have you applied the GENOSIGN Redein Expert Serum?
—Without the serum, the high frequency waves may not reach the scalp properly and therefore
will not have any feeling or effect.
@The device is not charging.
+Has the charging cord been properly plugged into both the charging cradle and power outlet?
+Is the device properly set on top of the charging cradle?
+Is there any sort of residue or product on the device or charging terminals?
@Pain is felt during treatment
+Is the power level too strong?
—Please ensure that all head probes come into direct contact with the scalp.
—Please use the designated GENOSIGN Redein Expert Serum during treatments.

After-sales Service

Please keep away
from water

1:Please refer to the warranty
Please ensure that the proof of purchase form included has been completed with the correct information

and stored in a safe area.

2:Warranty period

1 year from date of purchase.

3:Requests for repair or replacement
This product is eligible to be repaired free of charge should it malfunction within the warranty period

and meets the criteria outlined in the warranty.

Please attach the proof of purchase to the product and contact our inquiry desk for more information.

At the request of the customer, repair services are also available after the warranty period expires.
Please contact our inquiry desk for more information.

4:Should the device malfunction, please stop usage immediately and contact either the store
it was purchased from or our inquiry desk to request an inspection, repair or replacement of the device.
%To prevent injuries, please refrain from opening and/or taking apart the LUXCEAR Cheveux.

We disclaim any responsibility for damage caused to property or persons,
including incidental or consequential damages, as a result of unauthorized repairs.
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